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Embarking on a new entrepreneurial journey is an exciting and fulfilling endeavor, especially 
when you're armed with experience, knowledge, and a desire to leave a lasting impact. The 
online world offers endless opportunities to create a business that aligns with your values, 
expertise, and desire for impact.  
 
If you are wondering about how you can start your online business, think about the five areas 
below to help you generate ideas and get even more clarity on what the right path for you is! 
 
I recommend you write your self-reflection on paper while enjoying the outdoors. Science has 
proven we are more creative and open-minded when we do so. 
 
 
1. Reflect on Your Passion and Purpose: What are you passionate about and why?  Are there 
certain causes you care deeply about? Are there issues in the world that you have successfully 
dealt with that your community would benefit from your experience and knowledge?  This self-
reflection will help you narrow down potential online service business ideas aligning with your 
values.   
 

When have I felt the most energized and 
engaged in my life (personally and 
professionally)? 

How did I use my skills and expertise? 
How was I aligned with my purpose? 
How can I share this with my community? 
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2. Identify Problems You are Good at Solving: A powerful way to discover potential business 
ideas for your online service is to reflect on the problems you have solved throughout your life.  
Your experiences, both personal and professional, have likely presented you with challenges 
that required your expertise, leadership, and problem-solving skills.  Also consider how you 
have a unique approach to solving these challenges. By examining these instances, you can 
uncover valuable insights to help you identify the type of business you want to build.  Afterall, 
businesses are built to provide solutions to problems. 
 

What problems have I solved throughout my 
life? Were there any recurring issues? In 
what areas did I constantly excel? 

What expertise, leadership, or problem-
solving skills did I use? What steps did I take? 
Is there a common theme? 
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 3. Determine Transferable Skills: Consider the skills and competencies you utilized when 
solving these problems. Identifying these skills will enable you to leverage them in your online 
service business. 
 

What skills and competencies did I use when 
solving these problems/challenges? 

Which ones were critical to my success? 
Example: Strategic thinking, effective 
communication, project management, 
leadership… 
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4. Identify Market Gaps and Trends: By analyzing the market and understanding your potential 
customers, you can position your online service business to cater to their needs effectively. 
 

Research current market trends. What gaps 
or unmet needs are there within my areas of 
interest? 

How can I provide value and solve problems 
for a specific target audience? 
What are the needs of my ideal client? 
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5. Seek Feedback from Friends, Mentors and/or Family members 
 
Reach out to trusted friends, mentors, or colleagues and engage in conversations with people 
who inspire you. They may provide valuable insights and fuel your own reflection process.  
 

Make a list of 3-5 trusted friends, mentors, or 
colleagues that you can ask for feedback. 
 

Get their feedback on your passion, problem-
solving capabilities, and transferable skills. 
 

  

Engage in conversations with people who 
inspire you and ask them to share their own 
journeys of purposeful entrepreneurship. 

Take notes about their stories and any advice 
offered. This can fuel your own reflection 
process. 
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